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CJA eVoucher  
Service Provider Information Sheet 

 

Approved Browsers 
 

Windows:  Internet Explorer 8 or newer 

Apple Macintosh:  Safari 5.1or newer 

 

Account Set-Up 
 

You will receive an email from the eVoucher application asking you to create 
your account. 

Step Screen 
Open the email you 
received from the 
eVoucher application and 
click the account activation 
link. 
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Step Screen 
Enter your Username and 
email address as shown in 
the email, create and 
confirm your password, 
and click Reset. 
 
Password Requirements: 
• Minimum 8 characters 
• One lower-case 

character 
• One upper case-case 

character 
• One number 
• One special character. 

 

Log in to eVoucher with 
your Username and newly 
created password. 
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Step Screen 
Click Edit to open Expert 
Info section. 
 
If you are Self-Employed 
enter and confirm your 
SSN in the Tax 
Identification Number 
fields, and update your 
contact information as 
needed. 
 
Click Save. 
 

 
 

 
 

Click Add to open Billing 
Info section. 
 
 
Choose the correct Billing 
Type.  If you did not enter 
your SSN in the Expert 
Info section, you will only 
be able to select 
Company. 
 
If you work for or contract 
through another business, 
enter and confirm the 
company’s EIN in the Tax 
Identification Number 
fields. 
 
Add a billing name, 
address and phone 
number (or check box to 
copy address from profile). 
 
Click Save. 
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Step Screen 
Click Edit to open Expert 
Specialties. 
 
Check the box next to one 
or more specialties that 
describe the type of 
services you may render in 
any CJA case. 
 
Click Save. 

 
 
 

 
Logout of eVoucher 

 
 

 

Account Updates 
 

To update your profile or billing contact information, login to eVoucher and follow 
the steps in account set-up. 

To update you SSN and/or EIN tax identification number, contact one of the 
following eVoucher team members: 

 

Laura Michalski, Laura_Michalski@nhd.uscourts.gov, 603-225-1496 

Matt Pennington, Matt_Pennington@nhd.uscourts.gov, 603-225-1437 
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